e Primeplaces ai DASHBOARD GUIDE - OCTOBER 2026
| |

THE PRIMEPLACES DASHBOARD GUIDE

Your dashboard.
Discover the features.

Get to know your website and the dashboard behind it—from your first listing to rates, availability and
reservations.

Single Property Demo - Standard single Property  ({ Demo~ Standard

Standard Demo.
Standard Demo @ BROWSE & BOOK  (fl MY.BOOKING _ ® ABOUTUS | £ CONTACT US
[ -

Check availability.

Search your preferred dates

B |

vy Tl

Checlkavailability

Search your preferred dates

Our listings
CHECK-IN CHECK-OUT GUESTS Handpicked properties for your next stay.
B Date £ Date 2\ 2 guests

The website showcase from Homepage D. Your website on mobile.
Sun Mon Tue Wed Thu Fri Sat
1 2 3
$125 $125 $125
4 5 6 7 8 9 10
$125 $125 $125 $125 $125 $125 $125
11 12 13 14 15 16 17
$125 $125 $125 $125 $125 $125 $125

Rates & availability: manage your nightly prices and bookable dates.

One connected system. Listings, bookings, calendar, rates, guests and documents—with no booking commission
charged by PrimePlaces.

02 Start&navigate 03 Yourlistings 04 Calendar & cleaning
05 Rates & offers 06 Reservations 07 Payments & documents
08 Guests&access 09 Design & content 10 Chooseyournext step
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01/ GETTING STARTED

Start withwhat
you already have.

Bring an existing listing into your workspace, or begin with sample content. Review yourinformation,

prepare your site and choose a paid plan to launch.

@ Listings o

Manage your listings, pricing, and availability.

All Listings 2 Live 2 Drafts 0 Unpublished 0
Q. Search by title, location, or
Listing Specs
& Live 2. 2 guests
® Cape.. © Min2 nights

Manage imported or sample listings from one directory.

8 Data transfers o
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4 Add Listing

3% Filter
Per night
$125 : .
e rkgit /Z Edit @ View © Rates

Export a safe copy of your workspace or restore a previous PrimePlaces export.

PORTABLE WORKSPACE
Choose an action, then keep your export somewhere secure.

Move listing, rate and reservation data through the data-transfer tools.

Getting your listings in

Import alisting by pasting an Airbnb, Vrbo or
Booking.com link

Imported photos, description and amenities arrive for
you to review before publishing

Or start from aready-made sample listing and replace it
with your own details

Exportyourlistings, rates and reservations to a file, and
import them back
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&, Export & Import

Also at your fingertips

Your dashboard links to bookings, calendar, rates,
customers and housekeeping.

Use the toolbar onyour website to open the dashboard;
View Website takes you back.

Admin works on desktop and mobile. Import results
should always be reviewed for accuracy.
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02/ YOUR ACCOMMODATION

Make every listing
ready tobook.

Keep the details that matter together—from the first photograph to the exact map position. Guests
canunderstand the space before theyreserve.

@ el Edlt LIStlng @ Save Changes
Editing "Stylish Loft Apartment in the Heart of the City. "
7= Features M Location {3 Rates & Integrations © House Rules

Basic Information

Title *

Stylish Loft Apartment in the Heart of the City.

Apartment and Building

Edit alisting’s core information and guest capacity.

@ @ Edit Listing o @ @ Edit Listing o

Editing "Stylish Loft Apartment in the Heart of the City. " Editing "Stylish Loft Apartment in the Heart of the City. "

@ Details 0 Location £3 Rates © Integrations © House Rules @ Details ‘= Features 0 Location £3 Rates @ Integrations © House Rules

Amenities ® @;@ Acnon‘need‘ed. synF your cal»enuar for r‘eal time availability )
# If this listing is also listed on Airbnb, Booking.com or Vrbo, you must connect its calendar below. Without it, dates booked
Select amenities, then click the star to feature them. Featured amenities appear prominently on the listing page — elsewhere still look available here — and that leads to double bookings.

drag to reorder.

W Featured Amenities @ (3 items — drag to reorder) Calendar Sync @

= Fast Wi-Fi (= 50 Mbps) v Connect the calendars from your other listing platforms. When a date is booked there, it's instantly blocked here
too.
©» On-site Parking *
Select amenities and features. Connect thelisting’s external calendar feeds.
Listings
e Publish, keep as draft orunpublish each listing ¢ Guest capacity,rooms and beds, descriptions and

» Photo galleries with drag-to-reorder house rules

¢ Amenities and features chosen from a broad checklist * Shared house rules that apply across all yourlistings

« Location with address and map pin * Duplicate alisting to set up similar units quickly

PrimePlaces.ai - Dashboard Guide Getstarted »
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03 / CALENDAR & HOUSEKEEPING

Seethestays.

Planthe changeovers.
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A shared view of availability helps you coordinate reservations and cleaning across your

accommodation.

Calendar o

Bookings Rates

Every listing on one timeline — stays, blocked dates and nightly rates.

@

Listings October 2026
Tue Wed
27 28

Thu
29

@ Standard Demo c:= Back to Back @

Fri Sat Sun Mon
30 31 1 2

| Stylish Loft Apart...
bgjﬁ Alex Morgan
W +Custom name

¢1 . Stvlish Loft Apart...

Confirmed demo stays across the listing timeline.

= Housekeeping o

Your cleaning schedule, built from every booking on the calendar — including stays imported from Airbnb and other

channels.

» Add an additional or mid -stay cleaning

A cleaning schedule drawn from calendar checkout dates.

Calendar and availability

Every listing on one timeline: stays, blocked dates and
nightly rates side by side

Block or open dates manually

Calendar sync with other booking sites using calendar
links (updates periodically, not instantly)

A mobile-friendly calendar for managing onthe go

Housekeeping schedule built from your calendar,
shareable by WhatsApp
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Also at your fingertips

« Exportaselected month to Excel where enabled,
including future scheduled cleaning dates.

o Editable apartment fee references and formulasin the
workbook calculate cleaning totals; fees stay outside
the app.

e Historicalreporting depends onretained source data
and feature availability; aniCal feedis not a complete
booking archive.
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04 / RATES & DISCOUNTS

Price eachnight.
Shape each offer.

DASHBOARD GUIDE - OCTOBER 2026

Setyournormal nightly rate, adjustindividual dates and offerincentives that fit the way you sell your

accommodation.

@ Prices @ Min Stay @ Availability J Today | Jump to | October 2026 ¥

Booking Sources: @ Standard Demo

October 2026
Sun Mon Tue
4 5 6 7
$125 $125 $125 $125
11 12 13 14
$125 $125 $125 $125

A date-based rates calendar, with price, minimum-stay and availability controls.

10% off stays of 7 nights or more ~ gample
=]
All listings Weekly stay
15% off stays of 14 nights or more = gample
=
All listings = Fortnight stay
25% off stays of 28 nights or more  ggmple

Configure offers and apply discounts to the relevant listings.

Rates and discounts

« Base nightly price perlisting

e Ratescalendarforsetting prices on specific dates

» Rate Assistant to help youreview and adjust your pricing
e Length-of-stay discounts

» Early-bird discounts

e Promo codes forcampaigns

e Discounts switched on perlisting
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Thu Fri Sat
q 2 3
$125 $125 $125
8 9 10
$125 $125 $125
15 16 115/
$125 $125 $125

Off ¢ Edit see

Off ¢/ Edit vee

Also at your fingertips

¢ Review Rate Assistant suggestions before applying
changes—youremainin control of your prices.

* Use the same publishedrate information throughout
your own booking journey.
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05 / RESERVATIONS

From availability
to aconfirmedstay.
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Let guests find and book a stay on your website, while keeping manual reservations and later changes

inthe same workspace.

Bookings o

Manage reservations, amendments, and guest details.

Auto-Archive Past Bookings ‘= List Calendar

Bookings 6 Archive Amendments @

Q

87 All Ctatiimnn

Search and filterreservations by listing and status.

© Rates

E Bookings

® Customers

+ Add Manual Booking

@b Listings @ WEBSITE LIVE

Standard Demo. ~

Premium Short-Term Rentals ~

Find your favourite. Book directly with us.

Guests compare listings, nightly prices and availability.

Direct booking for guests

e Guests search by dates and number of guests across all
your properties

 Live availability and nightly prices shown on each listing
e Guestsbook and pay onyourown site

e Nobooking commission charged by PrimePlaces

PrimePlaces.ai - Dashboard Guide

@ BROWSE & BOOK | (B GALLERY | ® ABOUTUS | B CONTACT US

MORE ~

®

@ Your stay, directly with your host.

No anonymous marketplace.

Reservations
¢ Allbookingsinone list, with search and status

» Create manual bookings for phone, walk-in orrepeat
guests

¢ Amend bookings: change dates, listing or price
e Recordand processrefunds

¢ Collect outstanding balances with a payment link
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06 / PAYMENTS & DOCUMENTS

Your payments.
Professional paperwork.

Connect asupported gateway for guest payments and keep branded financial documents close to the
reservation.

® Finance & checkout

5 Payment Systems o o

Connect the payment accounts you own, then assign them to your listings. Guests pay
directly into your selected gateway account.

@ Note: You can set up your first payment gateway without extra verification. Once a gateway has been added, a one-time code
(sent to your mobile or email) is required to view or change banking details on this page.

Connect your first payment account

= Add a natewav vaiil alreadv 11ee an niiests can nav online Fiinds an directlv to vour own nravider aceonnt:

Connect your own supported payment provider; no credentials are shown.

Standard Demo INVOICE Stanaara vemo SIAIEMEN]
Statement No: ST-0009

Invoice Number: INV-1024 BILLTO Statement Date: 28 Oct 2026 Account No: CUST-0001

Invoice Date: 28 October 2026 Account: CUST-0001 Account Holder: Jane Sample

Due Date: 04 November 2026 Jane Sample Email: jane.sample@example.com Mobile: +1 555 000 0000

Type: Sales Invoice jane.sample@example.com Address: 12 Seaview Terrace

Booking Ref: #SAMPLEO1 Mabils:#51/555,000,0000

Stay: 11 November 2026 — 14 November 2026 (3 nights) - 1o 1e17ace oare Tve [— DEsCRPTION oearT cReoT  BALANCE

Status: Paid

07 Oct 2026 Invoice Accommodation — Sample $5.120.00 $5,120.00
Apartm

10 Oct 2026 Payment d— card $5.120.00 50.00

230ct 2026 Invoice Accommodation — Sample $7.200.00 $7,200.00

Description Amount 28 Oct 2026 Payment :::r::’:ninv::eg::‘i card $4,000.00 $3,200.00
Accommodation — Sample Apartment (3 nights) $6,750.00 $3.200.00
Balance Due: 2 8
A genuine sample invoice generated by the system. A genuine sample account statement.
Payments Invoices, receipts and statements
e Connectyourown payment gateway so guest » Brandedinvoices withlineitems, stay dates and tax
payments go toyou

¢ Receipts forpaymentsreceived
e Supported gateways: Stripe, PayPal, PayFast and . Statements with running balances
Paystack

¢ Preview documents before they go out
e Gateway availability and supported currencies depend

onyour region and the gateway's own terms ¢ Company details shown onyourdocuments

» Gateway fees are charged by the provider, not by
PrimePlaces
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07 / GUESTS & ACCOUNT ACCESS

Know your guests.
Keep access organised.

Bring guest records and stay history together. Give guests their own place toretrieve useful
information and documents.

® Customers @

Guest accounts, balances and transaction history.

Allcustomers 6 Owing 0 Refundsowed 0 Upcoming stays 6

Customer Contact Activity Stays Lifetime Balance

Drew Parker £ quide-...

Fictional guestrecordsin the Customers workspace.

M Guest Portal o ® Account o

The private area your guests sign in to. Everything you put here is theirs to read once they've identified themselves. A clear view of your site, access and plan.

Guides Transport Contacts Sign-in screen Booking System

Overview Mode Plan & billing Account Password Account lifecycle
Guides your guests can download once they've signed in — PDFs or images. OVERVIEW
The person signed in, their role and the account access available to them.
B e Standard Demo Owner  Owner © Login code by SMS / email ~ Manage
delivered@resend.dev
No guides yet
Upload a PDF or image — a neighbourhood guide, a
restaurant list, a house manual — and it appears in your

Curate the guest portal’s guides, transport information and contacts. Account controls and access settings.
Guests Team access
e Guestrecords created automatically from bookings e Usertwo-factorauthenticationlogin
e Balances and stay history foreach guest ¢ Admin works on desktop and mobile
e Guest portal where guests signin to view their trips and ¢ Built-in help and support requests

documents

e Manage guest portal users, includingimport froma
spreadsheet

Also at your fingertips

» Portaltools are available when enabled foryour site.
Screens show illustrative demo data, not real guest
records.
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08 / DESIGN & CONTENT

Makeityours.
Without rebuilding.

Youraccommodation sets the tone. Choose the presentation, refine your pages and carry your
branding through the guest experience.
Standard Demo
Displayed as your text logo when no logo image is uploaded.
Logo (optional)
B4 Upload a logo

JPEG or PNG, ideally with a transparent background. Replaces the text logo in your header and footer. Save
changes to publish.

? Brand Accent Colour

One colour used across the entire website — buttons, links, highlights, badges, map pins and

Brand, accent colour and layout controls.

@ Bookings  © Rates @ Customers @ Listings

@ Page Content o T
B Save Changes Standard Demo. ~ ®BROWSE &BOOK | (3 GALLERY | @ ABOUTUS | (& CONTACTUS  MORE v @

Manage your website pages, headings and the content guests see.

8% Website Pages STANDARD DEMO / 1

Every page on your site and where to change it. Booking pages are generated from your A closer |00k
listings; content pages carry text and photos you edit.

PAGE TYPE STATUS MANAGE Stylish Loft Apartment in the Heart of the City. I:ZSlyI\sh Loft Apartment in the Heart of the City. ”,"
'/“""epage Booking page i Hero images >
I\ | | fl T ]
Browea'& book Booking page Live Headings > B — B s 4 Yy
/searcn o | (e nE B of
%g. x _l ot || e i
Manage your website’s pages. Adedicated public gallery with an expandable image viewer.
Design, content and visibility Also at your fingertips
e Onebrand colourcarried across buttons, links and « Curate gallery photos, captions, cover and order; hiding
highlights agalleryimage does not delete its source listing photo.
« Homepage heroimages and fixed page content you e Edit AboutUs, Contact Us, physical address, phone and
canedit WhatsApp details.
* FAQ pageyoumanage yourself « Build Facilities & Amenities and Location & Explore

e Pagetitles and descriptions perlisting for search pages from owner-selected content.

engines

e Connectyourown custom domain with the up-to-5
listings package ($39/month) or above; domain
registrationis separate

e AddyourMeta Pixel to measure visits from your ads

PrimePlaces.ai - Dashboard Guide Get started » 09
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09 / EVERYTHING CONNECTED

Your nextdirect
booking starts here.

A professional website and the tools behind it—ready for you to make your own.

Your branded website

A professional website foryouraccommodation on a primeplaces.ai web address;
custom-domain linking is available from the up-to-5listings package

Single-property layout: one place front and centre, with gallery, details and booking on
the first screen

Multi-property layout: a property directory with photos, guest ratings and nightly prices

Listing page layouts to choose from: Classic, Editorial, Split Screen, Gallery First and
Immersive

Switch layouts at any time without rebuilding content

Your websiteona Your calendar on
phone. the go.

Works on phones, tablets and desktops

1 Createyouraccount 2 Setupyoursite 3 Chooseapaidplan

Subscriberisk-free

Activate your subscription to launch your website and booking system. 7-day money-back guarantee. Cancel anytime.

Getstarted - View current pricing »

PrimePlaces.ai - Dashboard Guide Get started » 10
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10 / FEATURES AT A GLANCE

Full system specification

The complete feature list from our website, covering youraccommodation website and tenant dashboard.

Your branded website

A professional website for your
accommodation on a primeplaces.aiweb
address; custom-domain linking is available
from the up-to-5 listings package

Single-property layout: one place front and
centre, with gallery, details and booking on
the first screen

Multi-property layout: a property directory
with photos, guest ratings and nightly
prices

Listing page layouts to choose from:
Classic, Editorial, Split Screen, Gallery First
and Immersive

Switch layouts at any time without
rebuilding content

Works on phones, tablets and desktops

Getting your listings in

Import alisting by pasting an Airbnb, Vrbo or
Booking.com link

Imported photos, description and
amenities arrive for you to review before
publishing

Or start from aready-made sample listing
andreplace it with your own details

Export yourlistings, rates and reservations
to afile, andimport them back

Listings

Publish, keep as draft orunpublish each
listing
Photo galleries with drag-to-reorder

Amenities and features chosen froma
broad checklist

Location with address and map pin

Guest capacity, rooms and beds,
descriptions and house rules

Shared house rules that apply across all
your listings

Duplicate alisting to set up similar units
quickly

PrimePlaces.ai - Dashboard Guide

Direct booking for guests

Guests search by dates and number of
guests across all your properties

Live availability and nightly prices shown on
eachlisting

Guests book and pay on your own site

No booking commission charged by
PrimePlaces

Calendar and availability

Every listing on one timeline: stays, blocked
dates and nightly rates side by side

Block or open dates manually

Calendar sync with other booking sites
using calendarlinks (updates periodically,
notinstantly)

Amobile-friendly calendar formanaging on
the go

Housekeeping schedule built from your
calendar, shareable by WhatsApp

Rates and discounts

Base nightly price perlisting

Rates calendar for setting prices on specific
dates

Rate Assistant to help you review and adjust
your pricing

Length-of-stay discounts
Early-bird discounts
Promo codes for campaigns

Discounts switched on per listing

Payments

Connectyour own payment gateway so
guest payments go to you

Supported gateways: Stripe, PayPal,
PayFast and Paystack

Gateway availability and supported
currencies depend on yourregion and the
gateway's own terms

Gateway fees are charged by the provider,
not by PrimePlaces

Get started »
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Reservations

Allbookings in one list, with search and
status

Create manual bookings for phone, walk-in
orrepeat guests

Amend bookings: change dates, listing or
price

Record and process refunds

Collect outstanding balances with a
payment link

Guests

Guest records created automatically from
bookings

Balances and stay history for each guest

Guest portal where guests signin to view
their trips and documents

Manage guest portal users, including import
from a spreadsheet

Invoices, receipts and statements

Branded invoices with line items, stay dates
and tax

Receipts for paymentsreceived
Statements with running balances
Preview documents before they go out

Company details shown onyour
documents

Design, content and visibility

One brand colour carried across buttons,
links and highlights

Homepage heroimages and fixed page
contentyou can edit
FAQ page you manage yourself

Page titles and descriptions per listing for
search engines

Connect your own custom domain with the
up-to-5listings package ($39/month) or
above; domainregistrationis separate
Add your Meta Pixel to measure visits from
yourads

Team access

Usertwo-factor authenticationlogin
Admin works on desktop and mobile

Built-in help and support requests

1
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